Update on Telecom Service Installation

Dear [Customer's Name],

We hope this message finds you well. We are writing to update you regarding the installation of
your telecom services originally scheduled for [original date].

Unfortunately, due to [reason for delay], we are unable to proceed with the installation as
planned. We understand the importance of having your services activated and are making every
effort to resolve this matter as quickly as possible.

We anticipate that the installation will be completed by [new estimated date]. Our team will keep
you informed of any further developments.

Thank you for your understanding and patience during this time. If you have any questions or
need immediate assistance, please do not hesitate to contact our customer service team at
[customer service phone number] or [customer service email].

Sincerely,
[Your Name]

[Your Title]
[Company Name]



