Follow-Up on Delayed Telecom Service
Installation

Dear [Recipient's Name],

| hope this message finds you well. I am writing to follow up on the status of my telecom service
installation originally scheduled for [original installation date]. As of today, | have not yet
received any updates regarding the delay.

The agreed-upon installation date has passed, and my home is still without service. | would
appreciate any information you can provide regarding the cause of the delay and the expected
timeline for resolution. It is essential for me to have this service activated at your earliest
convenience.

Thank you for your attention to this matter. | look forward to your prompt response.

Best regards,

[Your Name]

[Your Address]

[Your Phone Number]
[Your Email Address]



