Dear VValued Customer,

We are excited to announce an upcoming upgrade to our telecom services that will enhance your
experience and increase connectivity.

The upgrade is scheduled to take place on [Date]. During this time, you may experience brief
interruptions in service, but we are committed to minimizing any inconvenience.

Key benefits of the upgrade include:

o Improved network speed and reliability

« Enhanced data capacity

e Access to new features and services
We appreciate your understanding and support as we work to serve you better. For any
questions, please feel free to contact our customer support team at [Phone Number] or [Email
Address].
Thank you for being a valued customer.

Sincerely,

[Your Company Name]
Customer Service Team



