
Customer Opinion Questionnaire 

Dear Valued Customer, 

We strive to provide you with the best telecommunications services. Your feedback is crucial to 

helping us improve our services and meet your needs more effectively. 

Please take a moment to fill out our questionnaire: 

How would you rate your overall satisfaction with our service? 

1 - Very Dissatisfied 2 - Dissatisfied 3 - Neutral 4 - Satisfied 5 - Very Satisfied  

 

What areas do you think we could improve? 

 

 

How likely are you to recommend our services to others? 

1 - Not Likely 2 - Somewhat Likely 3 - Neutral 4 - Likely 5 - Very Likely  

 

 

Thank you for your time and feedback! 

Sincerely, 

Your Telecom Company 


