
Follow-Up on Your Recent Telecom Service Appointment 

Dear [Customer Name], 

We hope this message finds you well. We are contacting you to follow up on your recent 

appointment with [Company Name] on [Appointment Date]. We would like to ensure that all 

your concerns were addressed and that you are satisfied with the services provided. 

If you have any additional questions or require further assistance, please do not hesitate to reach 

out to us at [Phone Number] or [Email Address]. Your satisfaction is our priority, and we are 

here to help. 

Thank you for choosing [Company Name]. We look forward to serving you again in the future! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Phone Number] 

[Company Email Address] 


