
Important Update: Service Interruption 

Dear Valued Customer, 

We regret to inform you that we are currently experiencing service interruptions that may affect 

your telecom services. Our technical team is actively working to resolve the issue. 

Details of the Interruption: 

• Interruption Start Time: [Insert Date & Time] 

• Duration: [Estimated Duration] 

• Affected Services: [List of Services] 

We understand the importance of these services for your operations, and we are committed to 

restoring them as quickly as possible. We will keep you updated with further information as it 

becomes available. 

Thank you for your understanding and patience during this time. For any urgent inquiries, please 

contact our support team at [Insert Contact Information]. 

Sincerely, 

The [Your Company Name] Team 


