Telecommunications Service Improvement
Request

Date: [Insert Date]

To: [Telecommunications Provider Name]

Address: [Provider Address]

Subject: Request for Service Improvement

Dear [Service Provider Contact Name],

I am writing to formally request improvements to the telecommunications services provided at
my residence/business located at [Your Address]. Despite the efforts made by your team, | have
been experiencing persistent issues that impact the quality of service.

The specific issues | am facing include:

Intermittent connectivity

Low internet speeds

Dropped calls
Inadequate customer service response times

These challenges have significantly affected my day-to-day activities, and | believe that

addressing these issues will greatly enhance customer satisfaction and overall service quality.

| appreciate your prompt attention to this matter and look forward to your response regarding
potential solutions and timelines for these improvements.

Thank you for your cooperation.
Sincerely,

[Your Name]

[Your Contact Information]

[Your Account Number, if applicable]



