
Wireless Service Renewal Offer 

Date: [Insert Date] 

[Customer Name] 

[Customer Address Line 1] 

[Customer Address Line 2] 

[City, State, Zip Code] 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to inform you that your current 

wireless service plan is set to expire on [Expiration Date]. To ensure uninterrupted service, we 

are pleased to offer you a renewal option tailored to your needs. 

Renewal Offer Details 

• Plan Name: [Insert Plan Name] 

• Monthly Cost: [Insert Cost] 

• Data Limit: [Insert Data Limit] 

• Contract Length: [Insert Contract Length] 

• Bonus Offer: [Insert Bonus Offer if applicable] 

By renewing your service, you will continue to enjoy [mention any specific benefits, features, or 

promotions]. 

Please respond by [Response Deadline] to take advantage of this renewal offer. You can reach us 

at [Customer Service Phone Number] or visit our website at [Website URL] for more 

information. 

Thank you for being a valued customer. We look forward to serving you for another term! 

Best regards, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


