
Internet Service Agreement Renewal 

Date: [Insert Date] 

To: [Customer's Name] 

[Customer's Address] 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to inform you that your current 

Internet Service Agreement with us is set to expire on [Insert Expiration Date]. We value you as 

a customer and would like to offer you the opportunity to renew your agreement to ensure 

uninterrupted service. 

Your current plan includes the following benefits: 

• Download Speed: [Insert Speed] 

• Upload Speed: [Insert Speed] 

• Monthly Cost: [Insert Cost] 

We are pleased to offer you the following terms for renewal: 

• New Contract Duration: [Insert Duration] 

• Renewal Rate: [Insert Rate] 

Please review the above terms and confirm your acceptance by [Insert Deadline for Response]. If 

you have any questions or need additional information, feel free to reach out to our customer 

service team at [Insert Contact Information]. 

Thank you for choosing [Company Name] as your internet service provider. We look forward to 

continuing to serve you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


