Telecom Outage Impact Statement

Date: [Insert Date]

To: [Recipient Name]

[Recipient Title]

[Recipient Company]

[Recipient Address]

Dear [Recipient Name],

We are writing to inform you about the recent telecom outage that occurred on [Insert Date of

Outage]. This disruption affected our services, and we want to detail the impact it has had on our
operations and communication.

Impact Overview

The outage lasted for [Insert Duration], during which our ability to deliver services and
communicate with our clients was severely compromised. Key impacts include:

« Inability to process customer transactions.
« Disrupted communication with clients and partners.

o Delay in service delivery timelines.
e Increased customer support inquiries.

Resolution Steps

Following the incident, we took immediate action to rectify the situation by:

« Engaging our telecom provider to diagnose and resolve the issue.

e Implementing interim solutions to restore communication channels.

o Notifying affected clients and keeping them updated on progress.
We appreciate your understanding during this challenging time. We are committed to ensuring
that such incidents are minimized in the future through improved infrastructure and contingency
planning.
Should you have any questions or require further information, please do not hesitate to reach out.

Sincerely,



[Your Name]

[Your Title]

[Your Company]

[Your Contact Information]



