Notification of Telecom Service Disruption

Dear [Customer Name],

We are writing to inform you of a temporary disruption in our telecom services affecting your
area.

Disruption Details:
o Date of Disruption: [Start Date]
o Expected Duration: [Estimated Duration]

e Impacted Services: [List of Services]

We apologize for any inconvenience this may cause and are working diligently to resolve the
issue as quickly as possible. Our technicians are on-site to restore services promptly.

If you have any questions or concerns, please do not hesitate to contact our customer support
team at [Customer Support Phone Number] or [Customer Support Email].

Thank you for your understanding and patience.
Sincerely,
[Your Company Name]

[Your Company Contact Information]



