
Telecom Service Commentary Request 

Date: [Insert Date] 

To, 

Customer Service Department 

[Telecom Company Name] 

[Company Address] 

Dear [Customer Service Manager's Name], 

I hope this letter finds you well. I am writing to request a commentary regarding the telecom 

services provided by [Telecom Company Name]. As a valued customer, I believe that my 

feedback can contribute to the enhancement of your services. 

Specifically, I would like to address the following points: 

• Network coverage and reliability 

• Customer service experience 

• Billing transparency 

• Availability of new features and services 

I appreciate your attention to this matter, and I look forward to receiving your commentary on 

the aforementioned points. Thank you for your continued efforts in providing quality telecom 

services. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


