Customer Feedback for Telecom Services

Date: [Insert Date]

To: [Company Name]

Address: [Company Address]

Subject: Feedback on Telecom Services

Dear [Customer Service Manager/Team],

| am writing to provide feedback on my recent experience with your telecom services. As a

valued customer, | feel it is important to share my thoughts regarding the service quality and
customer support.

Service Experience

| have been using your services for [duration], and | would like to express my appreciation for
[specific positive experience or feature]. However, | have encountered some issues regarding
[describe issue or concern], which | believe could be improved.

Customer Support

During my interaction with your customer support team, | [describe the experience, whether
positive or negative]. | believe that enhancing the response time and accessibility could greatly
benefit your customers.

Suggestions for Improvement

To enhance the overall customer experience, | suggest [provide specific suggestions or ideas]. |
believe implementing these changes could lead to a more satisfied customer base.

Thank you for taking the time to read my feedback. I look forward to seeing improvements in the
future and continuing my relationship with [Company Name].

Sincerely,
[Your Name]
[Your Address]

[Your Contact Information]



