
Feedback Regarding Telecom Service Plan 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Telecom Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear Customer Service Team, 

I am writing to express my dissatisfaction with my current telecom service plan (Account 

Number: [Your Account Number]). Despite my expectations, the service has not met my needs 

effectively. I have encountered numerous issues including [briefly describe the problems, e.g., 

dropped calls, poor internet connectivity, unexpected charges].  

I believe that as a loyal customer, I deserve better service and support. I would appreciate any 

assistance you could provide to address these concerns, as well as any options for adjusting my 

current plan to better suit my usage.  

Thank you for your attention to this matter. I look forward to your prompt response.  

Sincerely, 

[Your Name] 


