
Application for Telecom Package Upgrade 

Date: [Insert Date] 

To, 

Customer Service Department 

[Telecom Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear Sir/Madam, 

I am writing to formally request an upgrade to my current telecom package. My account details 

are as follows: 

Account Holder Name: [Your Name] 

Account Number: [Your Account Number] 

Current Package: [Your Current Package Name] 

After reviewing my usage needs and available packages, I would like to upgrade to the [Desired 

Package Name] to better suit my requirements for [mention specific needs, e.g., data, call 

minutes, etc.]. 

Please let me know the necessary steps to proceed with this upgrade and any additional charges 

that may apply. I appreciate your assistance in this matter. 

Thank you for your attention to this request. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


