
Letter Seeking Clarification on Travel 

Insurance Coverage 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

Insurance Company Name 

Insurance Company Address 

City, State, Zip Code 

Dear [Insurance Agent's Name], 

I hope this letter finds you well. I am writing to seek clarification regarding my travel insurance 

policy #[Policy Number], which is effective from [Start Date] to [End Date]. 

Specifically, I would like to understand the coverage details related to the following: 

• Medical expenses while traveling outside the country 

• Cancellation and interruption coverage 

• Coverage for lost or stolen luggage 

• Emergency assistance services 

Understanding these aspects of my policy is crucial to ensuring that I am adequately protected 

during my upcoming trip to [Destination]. I would appreciate it if you could provide detailed 

information regarding these coverage areas at your earliest convenience. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


