
Feedback Request 

Dear [Recipient's Name], 

I hope this message finds you well. As part of our ongoing efforts to innovate our business 

model, we are seeking your valuable feedback on our recent initiatives. 

We have implemented several changes aimed at improving our services and enhancing customer 

satisfaction. Your insights would be instrumental in helping us assess the effectiveness of these 

changes. 

Specifically, we would appreciate your thoughts on the following areas: 

• Overall effectiveness of the new business model 

• Customer experience improvements 

• Operational efficiency 

• Areas for further innovation 

Please let us know a convenient time for you to discuss this further, or feel free to reply to this 

email with your thoughts by [deadline date]. 

Thank you for your continued support and partnership. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


