
Home Insurance Claim Follow-Up 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, ZIP Code] 

Subject: Request to Re-Open Closed Claim #[Claim 

Number] 

Dear [Claims Adjuster's Name], 

I hope this message finds you well. I am writing to follow up on my home insurance claim 

#[Claim Number], which was recently closed on [Date of Claim Closure]. 

After reviewing the details of my claim and the circumstances surrounding it, I believe that there 

are additional factors that warrant further consideration. Specifically, [briefly explain the reasons 

for requesting the re-opening of the claim, e.g., new evidence, unmet needs, etc.]. 

I kindly request that my claim be re-opened for further review. I would appreciate the 

opportunity to discuss this matter at your earliest convenience. Please feel free to contact me via 

phone or email to arrange a suitable time for this discussion. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


