
Inactive Account Advisory 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to inform you that your account with 

us has been inactive for [duration]. As part of our policy, accounts that remain inactive for an 

extended period may be subject to closure. 

To avoid any disruption and to keep your account active, we encourage you to log in and engage 

with our services. If you need assistance or have any questions, please do not hesitate to contact 

us. 

Thank you for being a valued customer. 

Best regards, 

[Your Company Name] 

[Contact Information] 


