
Logistics Service Inquiry for Tracking and 

Updates 

Date: [Insert Date] 

To: [Logistics Company Name] 

From: [Your Name] 

Subject: Inquiry on Shipment Tracking and Updates 

Dear [Logistics Company Contact Name], 

I hope this message finds you well. I am writing to inquire about the current status of our recent 

shipment, with tracking number [Insert Tracking Number]. We would appreciate any updates 

regarding its whereabouts and estimated delivery time. 

Additionally, if there are any issues or delays that we should be aware of, please do let us know. 

It is crucial for our planning and operations to stay informed. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


