
Customer Recommendations for Product 

Launch 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We are excited to announce the upcoming launch of our new product, [Product Name]. In 

preparation for this launch, we are reaching out to our valued customers to gather insights and 

recommendations that can enhance our offerings. 

We would greatly appreciate your feedback on the following aspects: 

• Product Features: What features do you find most important? 

• Usability: How user-friendly do you find our products? 

• Support Needs: What kind of support do you expect post-launch? 

Your input is invaluable to us, and any recommendations you provide will be considered as we 

finalize our product. Additionally, as a token of our appreciation, we would like to offer you an 

exclusive sneak peek of [Product Name], along with [ incentives if applicable]. 

Please feel free to respond by [Insert Date] to ensure your feedback is included. 

Thank you for your continued support! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Phone Number] 



[Email Address] 


