
Feedback Follow-Up Letter 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to take a moment to thank you for choosing 

[Your Company Name] for your recent service. We value your business and appreciate the 

opportunity to serve you. 

As part of our commitment to continuous improvement, we would love to hear your feedback 

regarding your experience. Your insights are invaluable in helping us enhance our services for 

you and other customers. 

Please take a few moments to share your thoughts by replying to this email or filling out our 

short feedback form at [Insert Link]. Your feedback will only take a few minutes and could make 

a significant difference. 

Thank you once again for your business. We look forward to serving you again in the future! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


