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Introduction 

This document outlines the action plan for improving web accessibility across our digital 

platforms to ensure compliance with accessibility standards and to enhance user experience for 

all visitors. 

Objectives 

• Ensure compliance with WCAG 2.1 guidelines. 

• Improve accessibility for users with disabilities. 

• Enhance overall user experience on the website. 

Action Items 

1. Conduct an accessibility audit of the current website. 

2. Provide training for staff on accessibility best practices. 

3. Implement changes based on audit findings, including alt text for images and keyboard 

navigation improvements. 

4. Develop ongoing monitoring and evaluation processes for accessibility. 

Timeline 

The action plan will be implemented over the next six months, with key milestones including: 

• Accessibility audit completion: [Insert Date] 

• Staff training sessions: [Insert Date] 

• Implementation of changes: [Insert Date] 

Conclusion 

We are committed to making our web platforms accessible to all users. This action plan will 

guide our efforts in achieving this important goal. 



Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 


