Software Maintenance Service Agreement

Date:
Client Name:

Client Address:

Agreement Overview

This Software Maintenance Service Agreement ("Agreement™) is entered into on this date by and
between the Client and the Service Provider.

Services Provided

The Service Provider agrees to provide the following maintenance services:
Bug Fixes
Software Updates

User Support
Performance Monitoring

Term of Agreement

This Agreement shall commence on and shall continue for a period of unless
terminated by either party with a 30-day written notice.

Compensation

Client agrees to pay the Service Provider a fee of $ per month for the duration of this
Agreement.

Confidentiality

Both parties agree to keep all information pertaining to the software and this Agreement
confidential.

Limitation of Liability

The Service Provider shall not be liable for any indirect or consequential damages arising out of
this Agreement.



Signatures

Client Signature:

Date:
Service Provider Signature:

Date:




