
Hardware Support Services Agreement 

Date: [Insert Date] 

From: [Your Company Name] 

To: [Client's Company Name] 

Address: [Client's Address] 

Subject: Hardware Support Services Agreement 

Dear [Client's Name], 

We are pleased to present this Hardware Support Services Agreement (the "Agreement") 

between [Your Company Name] ("Service Provider") and [Client's Company Name] ("Client"). 

This Agreement outlines the terms and conditions under which hardware support services will be 

provided to the Client. 

1. Services 

The Service Provider agrees to provide hardware support services, including, but not limited to: 

• Hardware installation and configuration 

• Technical support and troubleshooting 

• Maintenance and repairs 

2. Term 

This Agreement shall commence on [Start Date] and continue for a period of [Duration]. 

3. Fees 

The fees for the hardware support services will be [Fee Amount] per [Time Period]. Payment 

terms are [Payment Terms]. 

4. Responsibilities 

The Client agrees to provide access to hardware and documentation necessary for the Service 

Provider to deliver the services. 

5. Confidentiality 



Both parties agree to maintain confidentiality regarding proprietary information shared 

throughout the duration of this Agreement. 

If you agree to the terms outlined in this Agreement, please sign below and return a copy to us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

Acceptance 

_________________________ 

[Client's Name] 

[Client's Position] 

[Client's Company Name] 

Date: ________________ 


