
Telecommunication Services Terms and 

Conditions 

Date: [Insert Date] 

Dear [Customer Name], 

Thank you for choosing [Company Name] for your telecommunication services. Below are the 

terms and conditions that govern your use of our services: 

1. Service Description 

[Provide a detailed description of the services offered.] 

2. Payment Terms 

[Outline payment methods, billing cycles, and any late fees.] 

3. Service Availability 

[Describe service availability, limitations, and scheduled maintenance periods.] 

4. Usage Policy 

[Detail acceptable use and any prohibited activities.] 

5. Termination 

[Explain the terms under which services can be terminated by either party.] 

6. Liability 

[Limitations of liability regarding service interruptions or damages.] 

If you have any questions regarding these terms or your service, please do not hesitate to contact 

us at [Contact Information]. 

Sincerely, 

[Your Name] 



[Your Position] 

[Company Name] 

[Company Contact Information] 


