
Telecom Service Level Agreement 

Date: [Insert Date] 

Parties involved: 

• [Service Provider Name] 

• [Client Name] 

1. Agreement Overview 

This Service Level Agreement (SLA) outlines the service levels and performance metrics for the 

telecom services provided by [Service Provider Name] to [Client Name]. 

2. Service Description 

The services covered under this agreement include: 

• [Service Type 1] 

• [Service Type 2] 

3. Performance Metrics 

The following metrics will be used to measure service performance: 

• Uptime: [Insert Percentage] 

• Response Time: [Insert Time] 

4. Responsibilities 

The responsibilities of each party include: 

• [Service Provider Name]: [Insert Responsibilities] 

• [Client Name]: [Insert Responsibilities] 

5. Reporting and Review 

Performance reports will be generated on a monthly basis and reviewed in quarterly meetings. 

6. Termination 



This agreement may be terminated by either party with [Insert Notice Period] notice under the 

following conditions: 

• [Insert Conditions] 

7. Signatures 

By signing below, both parties agree to the terms outlined in this SLA. 

Service Provider: 

_____________________________ 

Client: 

_____________________________ 


