User Experience Feedback on Tech Support

Date: [Insert Date]

To: [Tech Support Team/Manager's Name]

From: [Your Name]

Subject: User Experience Feedback on Recent Tech Support Interaction
Dear [Tech Support Team/Manager's Name],

| hope this message finds you well. | am writing to provide feedback regarding my recent
experience with your tech support team on [Insert Date of Interaction].

During my interaction, | had the pleasure of speaking with [Support Representative's Name].
They were very [insert positive traits like "knowledgeable,” "courteous,” "helpful,” etc.]. |
appreciated how they [mention specific actions taken by the representative that were helpful,
e.g., "listened to my concerns,"” "addressed my issue promptly,"” etc.].

However, | encountered some challenges, such as [mention any issues faced, e.g., "long wait
times," "difficulty in understanding solutions,"” or "lack of follow-up"]. I believe that addressing
these areas could significantly enhance the customer experience.

Overall, | am satisfied with the support I received and hope my feedback helps in improving the
service further. Thank you for your attention to this matter.

Sincerely,
[Your Name]

[Your Contact Information]



