Technical Support Satisfaction Inquiry

Dear [Customer Name],

Thank you for reaching out to our technical support team. We hope that your recent experience
was helpful and met your expectations.

At [Company Name], we continuously strive to improve our services. We would greatly
appreciate it if you could take a few moments to share your feedback regarding your recent
interaction with our support team. Your insights are invaluable to us.

Your feedback matters:

How satisfied were you with the support provided? (1-5 scale)
Was your issue resolved in a timely manner?

What could we do to improve our service?

Any additional comments or suggestions?

Please respond to this email or click here to fill out our short survey.
Thank you for your time and feedback!

Best regards,

[Your Name]

[Your Job Title]

[Company Name]
[Contact Information]
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