
Feedback Request for IT Support Services 

Dear [Recipient's Name], 

We hope this message finds you well. We are reaching out to request your valuable feedback 

regarding the IT support services you have recently received from our team. 

Your insights are crucial in helping us improve our services and ensure that we meet your needs 

effectively. We would appreciate it if you could take a few moments to respond to the following 

questions: 

• How would you rate the quality of the IT support you received? 

• Were your issues resolved in a timely manner? 

• What aspects of the service did you find most helpful? 

• Is there anything we could improve upon? 

Please reply to this email with your feedback by [insert due date]. Your input is essential in 

guiding our efforts toward better service delivery. 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


