
Proposal for IT Support and Maintenance 

Services 

Date: [Insert Date] 

To: [Client's Name] 

Company: [Client's Company] 

Address: [Client's Address] 

Dear [Client's Name], 

We are pleased to submit our proposal for providing IT support and maintenance services for 

[Client's Company]. Our expert team is dedicated to ensuring the optimal performance of your IT 

infrastructure, allowing you to focus on your core business activities. 

Scope of Services 

• 24/7 IT Help Desk Support 

• On-site Technical Support 

• System Monitoring and Maintenance 

• Software Updates and Patch Management 

• Data Backup and Recovery Solutions 

• Regular Security Audits 

Benefits of Our Services 

• Increased Uptime 

• Enhanced Security Measures 

• Cost-effective Support Solutions 

• Scalable IT Support 

Pricing Structure 

Our competitive pricing is tailored to meet the unique needs of your business. We offer flexible 

packages that can be customized based on the required services. 

Next Steps 

We would like to schedule a meeting to discuss this proposal in further detail. Please let us know 

your available times, and we will do our best to accommodate. 



Thank you for considering [Your Company Name] for your IT support and maintenance needs. 

We look forward to the opportunity to work with [Client's Company] and contribute to your 

success. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Phone Number] 

[Your Email Address] 


