
Tech Service Personalization Pact 

Date: [Insert Date] 

To: [Client Name] 

From: [Your Company Name] 

Subject: Personalization Pact for Enhanced Technical 

Services 

Dear [Client Name], 

We are excited to begin our journey together and committed to providing you with personalized 

technical services that cater to your unique needs. 

1. Scope of Services 

Our services will include, but are not limited to: 

• Customized software solutions. 

• Dedicated technical support. 

• Regular updates and maintenance. 

2. Client Responsibilities 

To ensure a seamless experience, we request that you: 

• Provide timely feedback on services rendered. 

• Maintain clear communication regarding your needs. 

3. Evaluation and Feedback 

We believe in continuous improvement. Regular evaluations will be conducted to align services 

with your expectations. 

Thank you for choosing [Your Company Name]. We look forward to working closely with you. 

Best Regards, 

[Your Name]  

[Your Position]  

[Your Company Name]  

[Your Contact Information] 


