Technical Support Escalation Notice

Date: [Insert Date]

To: [Recipient's Name]
[Recipient's Position]
[Company/Organization Name]
[Recipient's Email Address]
[Recipient's Phone Number]

From: [Your Name]

[Your Position]

[Your Company/Organization Name]
[Your Email Address]

[Your Phone Number]

Subject: Urgent Escalation of Technical Support Issue
Dear [Recipient's Name],
I am writing to formally escalate an urgent technical support issue that has not been resolved

within the expected timeframe. Despite our attempts to address this matter through regular
support channels, we are encountering persistent challenges that require immediate attention.

Issue Details:
e Ticket Number: [Ticket Number]
o Date Reported: [Date Reported]
o Description of Issue: [Brief Description of the Technical Issue]
e Impact on Operations: [Brief Description of How This Issue Affects Operations]

We kindly request your direct intervention to expedite the resolution of this matter. Your
expertise and guidance will be invaluable in addressing the concerns effectively and restoring
normal operations.

Thank you for your immediate attention to this critical issue. | look forward to your prompt
response.

Sincerely,

[Your Name]

[Your Position]

[Your Company/Organization Name]
[Your Contact Information]



