
IT Support Services Proposal 

Date: [Insert Date] 

To: [Client's Name] 

[Client's Address] 

[City, State, Zip Code] 

Subject: Proposal for IT Support Services 

Dear [Client's Name], 

We are pleased to submit our proposal for IT support services to assist [Client's Company Name] 

with your IT needs. Our team at [Your Company Name] has extensive experience in providing 

comprehensive IT support, and we believe we can deliver the services that will help your 

organization achieve its goals. 

Our Proposed Services: 

• 24/7 Help Desk Support 

• Network Monitoring and Maintenance 

• Data Backup and Recovery Services 

• IT Consulting and Strategy Development 

• Software and Hardware Installation and Support 

Pricing Structure: 

We offer flexible pricing models based on your specific needs. Our hourly rates start at [Insert 

Rate], or we can provide a monthly service package for a flat fee of [Insert Fee]. 

Next Steps: 

If you would like to discuss this proposal further or have any questions, please feel free to 

contact me at [Your Phone Number] or [Your Email Address]. We look forward to the 

possibility of working with you. 

Thank you for considering [Your Company Name] for your IT support needs. 

Sincerely, 

[Your Name] 



[Your Job Title] 

[Your Company Name] 

[Your Phone Number] 

[Your Email Address] 


