
IT Support Services Compliance Letter 

Date: [Insert Date] 

[Recipient Name] 

[Recipient Title] 

[Company Name] 

[Company Address] 

Dear [Recipient Name], 

We are writing to confirm our compliance with the IT support services standards as stipulated in 

our agreement dated [insert date]. This letter serves as an assurance that our services meet the 

necessary regulatory and operational requirements. 

Our IT support services include: 

• 24/7 Technical Support 

• Regular System Maintenance 

• Data Backup and Recovery Services 

• Security Updates and Patch Management 

• Compliance Monitoring and Reporting 

We ensure that all our processes align with the latest industry standards and regulations, 

including but not limited to [insert applicable laws and standards, e.g., GDPR, HIPAA, etc.]. 

If you have any questions or require further information, please do not hesitate to contact us at 

[insert contact information]. 

Thank you for your continued trust in our services. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Your Company Address] 

[Your Contact Information] 


