
Feedback Request for IT Service 

Enhancement 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our ongoing commitment to improve our IT 

services, we value your feedback and would like to invite you to share your thoughts and 

experiences. 

Based on your recent interactions with our IT department, we would appreciate if you could take 

a few moments to answer the following questions: 

• How would you rate the responsiveness of our IT support team? 

• Were your IT issues resolved in a timely manner? 

• How satisfied are you with the quality of the service provided? 

• What suggestions do you have for enhancing our IT services? 

Your feedback is crucial for us to identify areas for improvement and enhance our overall service 

quality. Please send your responses by [insert deadline date]. 

Thank you for your participation and support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 


