
Customer Satisfaction Assessment for Tech 

Services 

Dear [Customer's Name], 

We hope this message finds you well. At [Company Name], we are continually striving to 

improve our services and deliver exceptional results to our customers. To help us achieve this 

goal, we kindly request your feedback regarding your recent experience with our tech services. 

Your Feedback Matters 

Please take a moment to answer the following questions: 

1. How satisfied were you with the service you received? (1- Very Unsatisfied, 5- Very 

Satisfied) 

2. What aspects of the service did you find most valuable? 

3. Were there any challenges or issues you encountered? 

4. How likely are you to recommend our services to others? (1- Not Likely, 5- Very Likely) 

Your insights are invaluable to us and will directly contribute to the enhancement of our services. 

Please reply to this email with your responses or contact us at [Contact Information]. 

Thank you for choosing [Company Name]. We appreciate your time and feedback! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


