Important Announcement: Software
Upgrade

Dear Valued Client,

We are excited to inform you that we will be upgrading our software on [Upgrade Date]. This
upgrade will enhance the performance and security of our services, providing you with an
improved user experience.

Key Features of the Upgrade:

e Enhanced security protocols
« Improved user interface
o New functionalities based on client feedback

Please note that during the upgrade period, services may be temporarily unavailable. We
anticipate that the upgrade will be completed by [Completion Date].

We appreciate your understanding and support as we make these improvements. If you have any
questions or need further information, please do not hesitate to reach out to our support team at
support@example.com.

Thank you for your continued partnership.
Sincerely,
[Your Company Name]

[Your Position]
[Your Contact Information]
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