
Important Security Notice 

Dear Valued Customer, 

We are writing to inform you of a cybersecurity breach that has affected our systems. While we 

are still assessing the full scope of the incident, we want to assure you that we take your security 

very seriously. 

What Happened: 

On [Date], we discovered unauthorized access to our network. We immediately took steps to 

secure our systems and began an investigation. 

What Information Was Involved: 

At this time, we believe the breach may have involved personal information, including names, 

email addresses, and potentially financial information. However, there is no evidence that any 

passwords were compromised. 

Steps We Are Taking: 

• Conducting a thorough investigation with cybersecurity experts. 

• Implementing enhanced security measures to protect your information. 

• Notifying law enforcement and relevant authorities. 

Your Protection: 

We recommend that you monitor your accounts closely and take the following precautions: 

• Change your passwords for all accounts regularly. 

• Enable two-factor authentication where available. 

• Be vigilant about any suspicious activities on your accounts. 

If you have any questions or need assistance, please do not hesitate to contact our support team at 

[Phone Number] or [Email Address]. 

We sincerely apologize for any inconvenience this may cause and appreciate your understanding 

as we work to resolve this issue. 

Thank you for your continued trust in us. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


