
Customer Satisfaction Feedback Request 

Dear [Customer's Name], 

Thank you for choosing [Company Name] for your transportation needs. We hope your recent 

experience with us was satisfactory. 

To help us improve our services, we would greatly appreciate your feedback. Please take a 

moment to share your thoughts by completing the brief survey below: 

[Survey Link] 

Your insights are invaluable to us, and your satisfaction is our top priority. If you have any 

immediate concerns, please feel free to contact us at [Contact Information]. 

Thank you for your time! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 
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