
Freight Consolidation Satisfaction Survey 

Dear [Customer's Name], 

We value your feedback and would like to know about your recent experience with our freight 

consolidation services. 

Please take a few moments to complete the following survey: 

Survey Questions: 

1. How satisfied are you with the speed of our freight consolidation service? 

2. Was the pricing of our services clear and competitive? 

3. How would you rate the communication and support from our team? 

4. Did our service meet your expectations? 

5. What suggestions do you have for improving our services? 

Your feedback is essential in helping us enhance our services. Please respond by [insert date]. 

Thank you for your time and input! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


