
Complaint Letter regarding Packaging 

Support Services 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Complaint regarding the quality of packaging 

support services 

Dear [Recipient Name], 

I am writing to formally express my dissatisfaction with the packaging support services provided 

by your company on [specific date or time frame]. Despite my expectations for quality and 

reliability, I encountered several issues that compromised my experience and the success of my 

product delivery. 

The problems included [briefly describe the issues, e.g., damaged packaging, delayed service, 

poor customer support, etc.]. These issues not only caused inconvenience but also negatively 

impacted my business operations. 

I believe that your company values its customers and their feedback. Therefore, I would 

appreciate it if you could address these concerns and provide a resolution to avoid similar 

situations in the future. I look forward to your prompt response regarding this matter. 

Thank you for your attention to this issue. 



Sincerely, 

[Your Name] 


