
Shipping Accident Report 

Date: [Insert Date] 

To: [Recipient Name] 

[Recipient Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

We are writing to inform you about an accident that occurred during the shipping of your goods 

on [Insert Date of Accident]. The details of the incident are as follows: 

Accident Details: 

• Shipment ID: [Insert Shipment ID] 

• Origin: [Insert Origin of Shipment] 

• Destination: [Insert Destination of Shipment] 

• Description of Goods: [Insert Description] 

• Nature of Accident: [Insert Brief Description of Accident] 

• Involved Parties: [Insert Names of Involved Parties] 

• Damage Assessment: [Insert Details of Damages] 

We are currently investigating the circumstances surrounding this incident and will take the 

necessary steps to resolve the matter promptly. Please rest assured that we will keep you updated 

as we gather more information. 

We apologize for any inconvenience this may have caused and appreciate your understanding in 

this matter. 

Thank you for your cooperation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


