
Feedback Request: Logistics Software 

Implementation 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our continuous improvement efforts, we are 

reaching out to gather your feedback regarding the recent implementation of our logistics 

software. 

Your insights are invaluable to us, and we would greatly appreciate your thoughts on the 

following: 

• How has the software impacted your daily operations? 

• What features do you find most beneficial? 

• Are there any challenges you encountered while using the software? 

• How can we improve the software to better suit your needs? 

We would appreciate it if you could take a few minutes to respond to this request by [insert 

deadline]. Your feedback will help us enhance our services and better support your logistics 

processes. 

Thank you for your time and input! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


