Delivery Schedule Feedback

Dear [Recipient's Name],

| hope this message finds you well. I am writing to provide feedback regarding the delivery
schedule for our recent orders.

Overall, | appreciate your team's efforts in maintaining timely deliveries. The following points
highlight our experience:

o Delivery on [specific date] was prompt and on schedule.

e The communication regarding delivery status was clear and timely.

o However, we encountered delays on [specific date], which impacted our operations.
« Suggestions for improvement include enhancing tracking updates.

Thank you for considering this feedback. We look forward to collaborating for better service in
the future.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



