
Transportation Services Performance 

Evaluation 

Date: [Insert Date] 

To: [Service Provider Name] 

From: [Your Name/Organization] 

Dear [Service Provider's Contact Name], 

We are writing to provide you with a performance evaluation of the transportation services 

rendered by [Service Provider Name] from [Start Date] to [End Date]. 

Evaluation Criteria 

• Punctuality: [Evaluate punctuality] 

• Service Quality: [Evaluate service quality] 

• Safety Standards: [Evaluate safety standards] 

• Customer Service: [Evaluate customer service] 

• Overall Satisfaction: [Overall satisfaction score] 

Performance Summary 

[Provide a brief summary of the overall performance, highlighting strengths and areas for 

improvement.] 

We appreciate your efforts and look forward to continuing our partnership. Please feel free to 

reach out if you have any questions or require further feedback. 

Thank you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 


