Dispute Resolution Letter

From: [Your Name]
[Your Address]

[City, State, ZIP Code]
[Email Address]
[Phone Number]

Date: [Insert Date]

To: [Recipient Name]
[Recipient Address]

[City, State, ZIP Code]

Subject: Dispute Resolution - Cross-Border Transportation
Issues

Dear [Recipient Name],

I hope this message finds you well. I am writing to formally address a dispute regarding cross-
border transportation services that occurred on [specific date]. The details are as follows:

e Service Provider: [Service Provider Name]

e Order/Transaction Number: [Order Number]

o Description of Issue: [Description of the issues faced during transportation]

e Involved Parties: [List any other parties involved]

Despite previous communications, the issue remains unresolved, impacting our operations
significantly. We believe that it's crucial to work together to find an amicable resolution.

To facilitate this, | propose the following steps towards resolution:
e [Step 1: e.g., Review of documentation]
e [Step 2: e.g., Proposed mediation session]

e [Step 3: e.g., Set deadlines for response]

Please respond by [insert response deadline] to confirm your availability for a discussion. I am
hopeful that we can reach a satisfactory resolution for both parties.



Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Position]

[Your Company Name]



