
Supply Chain Satisfaction Questionnaire 

Dear [Recipient's Name], 

We appreciate your partnership and would like to gather your feedback regarding our supply 

chain services. Your insights are invaluable in helping us improve our processes and ensure your 

satisfaction. 

Questionnaire 

1. How would you rate the communication from our supply chain team? 

Excellent Good Average Poor  

 

2. How satisfied are you with the timeliness of deliveries? 

Very Satisfied Satisfied Neutral Dissatisfied  

 

3. How do you rate the quality of the products received? 

High Medium Low  

 

4. What improvements would you suggest for our supply chain process? 

 

 

 

Thank you for your time and feedback! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


