
Shipping Satisfaction Questionnaire 

Dear [Client's Name], 

We hope this message finds you well. Thank you for choosing [Your Company Name] for your 

shipping needs. We value your feedback and would appreciate if you could take a few minutes to 

complete our satisfaction questionnaire. 

Shipping Satisfaction Questionnaire 

How would you rate the quality of the shipping service? 

Excellent Good Average Poor  

 

Was your shipment delivered on time? 

Yes No  

 

How would you rate our customer service? 

Excellent Good Average Poor  

 

Additional Comments: 

 

 

 

Thank you for your time and feedback! 

Sincerely, 

[Your Company Name] 


