
Feedback Request: Freight Service 

Evaluation 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our commitment to providing exceptional 

freight services, we value your feedback and would like to request your assistance in evaluating 

our recent service. 

Service Details: 

• Service Date: [Date] 

• Tracking Number: [Tracking Number] 

• Origin: [Origin] 

• Destination: [Destination] 

We would appreciate it if you could take a few moments to share your thoughts regarding the 

following aspects of our service: 

1. Timeliness of delivery 

2. Condition of the goods upon arrival 

3. Communication and customer service 

4. Overall satisfaction 

Your feedback is invaluable to us and will help us improve our services. Please reply to this 

email with your comments or fill out our feedback form at [link to feedback form]. 

Thank you for choosing [Your Company Name]. We look forward to serving you better in the 

future. 

Best regards, 

[Your Name]  

[Your Job Title]  

[Your Company Name]  

[Your Contact Information] 


